
Engaging and educating patients for an exceptional inpatient experience

THE INDUSTRY’S FIRST INTERACTIVE PATIENT CARE SOLUTION 

GetWellNetwork InpatientTM offers a fully-integrated entertainment 

and patient education solution to help patients and families take 

a more active role in their health care. Whether you’re seeking to 

lower admissions, reduce length of stay, prevent falls, improve 

patient satisfaction or provide a more robust patient entertainment 

system, GetWellNetwork delivers.

Individual patient needs demand personalized care. With that in 

mind, we have created different experiences based on the ages and 

abilities of your patient population. Primary language, user interface 

and education are all tailored to each patient to create unique 

experiences that drive deeper levels of engagement.

GetWell Inpatient

USER INTERFACES AS  

UNIQUE AS YOUR PATIENTS

Inpatient for Pediatrics. GetWell Town and Teen 

were developed for and with kids and teens 

and factor in their fundamentally different 

engagement needs.

Inpatient for Seniors. Seniors are increasingly 

interested in using technology to stay involved 

in their own health care. We we adjusted the 

standard experience to meet their needs.

Inpatient for Government. We’ve invested deeply 

in delivering engagement solutions for our 

country’s bravest — transforming the way care  

is delivered and accessed by Veterans. 

GetWell Inpatient provides the same robust education content 
via tablet or in-room TV, giving patients and families a consistent 
experience across devices. Providers have maximum flexibility in 
how to deliver content and drive patient engagement.



GETWELL INPATIENT HIGHLIGHTS

Patient Pathways drive greater engagement 

and successful care plan compliance 

Built on GetWellNetwork’s proprietary workflow engine,  

Patient PathwaysTM engage patients to complete 

prescribed interventions. The step-by-step curriculum 

guides patients through interactive lessons on conditions, 

medications and treatments and automated prompts  

encourage them to assess pain, prepare for discharge and 

more. Pathways trigger, automate and standardize clinical 

processes to improve workflow efficiency and drive quality, 

safety and service outcomes.

Patient Pathway: Medication Teaching Workflow

Industry’s largest library of evidence-based patient education

High quality, evidence-based patient education improves outcomes. 

GetWellNetwork continuously cultivates a content ecosystem that includes more 

than 11,000 videos from the industry’s leading content providers. Our experts 

analyze utilization statistics, patient reviews and clinical assessments to deliver 

content bundles that maximize engagement.

Patient-centered interoperability for greater efficiency and patient experience

GetWell brings nearly 20 years of experience integrating with all major HIT 

systems, including EMR, meal ordering, RTLS, nurse call, staff identification 

and more. Whether assessing pain after medication is prescribed, triggering 

targeted patient education or capturing the voice of the patient to maximize 

service recovery, integrations keep patients on track with care plans, improve 

decisionmaking and workflow efficiency and drive a better patient experience.

Support for videoconferencing keeps patients, families and providers connected

GetWell Inpatient fully supports telehealth initiatives. When appropriately 

configured and integrated with telehealth software, patients can invite family 

and friends to communicate with them via videoconference. Hospital staff can 

connect with patients from the Management Console. 

Digital hub keeps communications centralized and accessible 

Why scrub a whiteboard? With a simple integration, the Interactive Patient 

WhiteboardTM provides real-time patient updates and staff assignments, serving 

as the communication hub for patients, families and care team members.

Advancing the science of patient and family engagement

GetWellNetwork’s O’Neil Center is the industry’s first central resource dedicated 

to helping health care providers translate patient and family engagement theory 

into practice. The O’Neil Center’s published Interactive Care ModelTM provides 

the framework for delivering care in a more person-centric, interprofessional way 

using GetWellNetwork’s cross-continuum suite of solutions.

Top to bottom: Video education delivery, 
videoconferencing, the Interactive Patient 
Whiteboard
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